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Configuring Yealink W52P

1. View and record the unique MAC address of the base station which can be found at
the rear of the base station. (Alternatively via the Handset)

Network Settings
You can configure the base station to obtain network settings in one of the following ways:

DHCP: By default, the base station attempts to contact a DHCP server in your network to obtain the
valid network settings, e.g., IP address, subnet mask, gateway address and DNS address

STATIC: If the base station cannot contact a DHCP server for any reason, you need to configure the
IP address, subnet mask, gateway address, primary DNS address and secondary DNS address for the
base station manually.

The Handset in the W52P package is pre-registered to the base station

For the purpose of this document we will accept that DHCP is functional and network settings are
automatically assigned

For further details refer to Yealink Documentation
http://www.yealink.com/DocumentDownload.aspx?Cateld=142&flag=142
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2. Using the Handset obtain and record the IP Address. You will require the IP Address

inorder to login to Phone Admin Web Menu to configure Auto Provisioning of Phone.
On the Handset Press the OK button; Select “i” icon and press OK
Select System Status and press OK

Yealink

Yealink
otatus
H1

12239 — .

09/07/2014 - Line Status

—

History

Handset screen will present IP address and MAC address
Yealink

Status "

IP: ™
10.5.1.95

Base Firmware:
25.40.0.15

MAC:
00-15-65-65-76-c9

Back )
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3.

Logon to the jingl web portal, using specific customer domain URL
https://’customer’.jingl.com.au

Enter your User Name and Password

My Account

User Narme

Password

. Remember Me

Forgot Password

iresented with Dashboard

Dashboard Calls Settings

Reports

Status
Dashboard

Recent Calls Overview

Calls for last 10 days

Handsets
The total number of handsets setup for
the account.
35
7 of 100 configured (7%)
Incoming
5 1 « Outgoing
)
10 « Internal
5 @ Total Queues
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Calls per extension

The total number of queues configured
Top 5 extensions for last 10 days

for the account.
Average Calls per Time of Day
Calls for last 10 days

1 of 8 configured (12.5%)
=l Conferences
8 .
1 ‘ The total number of conferences setup
0.9 \ for the account.
8
1 ’ |
{
0.3 H
a0 R

€ 101 -ADAHTC Mobile

I
1 of 5 configured (20%)
\F 0
€ 105-ADA CPSTG Office ulhe

106 - ADA CPETE Cffice test Pho

Time of the day

Ring groups

The total number of ring groups
configured for the account.

10f 5 configured (20%)
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4. Select and click the settings menu

Dashboard Calls Raports Status

Settings
Dutgoeng CLI When Busy .
' ] Addew
sty 101  Dhsconnect # Dbconnest ¥ -

A — What is a handset?

CotliaciRioes | 102 * Disconnect  Disconnect ) e A handset is 3 VolP enabled telephone
device. This includes dedscated devices
&g.a Polycom Handset or 2 solt phore

: eg XL

Ring Groups

Fax To Emall How many handsets can | add?
This is determined by what plan you are

Hald Muse on.To change the plan, go to s page.

Paging Groups

Tme Groups

General

5. Click on “Add new”
In general tab, choose and enter extension number and a display name

Add Handset

_

|
Auto Altersdants What dous the Location setting
affect?
Conference Rooms e This will effect the destination phane
i " nuamibser when dialing reghon specific
Cues M i d phone numbars. &3 If you set this as
‘Wictoria and dial 5959 1234, then
Ring Groups Lovation nuamber called will b (03} 9999 1734
g accoun taetaus — =]
Fax To Emall
Ousgang CLi
Hedd Music e
anorymous %]
Faging Groups
F Seccen tedephone col
Tima Geoups
Notes
General

Volcemall @
Provisioning L
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6. Select and expand Provisioning tab. Enter the MAC address of the phone

Dashboard Calls
Add Handset
Phore Humbers Ftariaion Numitss Dtepitay Mame m
Auto Attendants ‘What does the Location setting
affect?
Pasvwoed Thies will effect the destination phone
Queuss gt strong umier when diaking region specthic
phone mumbers. e.g i you set this
. ictona and diat 9999 1224, then
Ring Growps mcaim number called will be (03) 9999 1234
— Lhe sccount defaus — x|
Fax To Emall
Ousqoing €11
Hold Music
Anoymous =]
Paging Groups.
[ PR ——_
Time Groups
General

Diversions

“

MAC Acddness

Hardweare Type
unknown =

7. Select and expand Hardware Type. Select the phone model

Diversions

Voicemail

Provisioning

MAC Address

Hardware Type

Unknown

(Cisco SPAS04G

(Cisco SPAS08G

Polycom SoundPoint [P 335
Polycom SoundPeint [P 450
! Polycom SoundPeint [P 560
! Palycom SoundPoint [P 650
Polycom SoundPoint [P 670
Polycom SoundStation IP 7000
| Linksys SPA942
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Click Add to finish your extension configuration.

Dashbaard Calls Reparts Status

Add Handset
Mw Fatenson Numiber Divpilay Name
ARG ATaancE What does the Location setting
Conference Rooms affect?
Picisiond This will effect the destination phore
HigStw sarong rusmbes when dialing reqion specific
S e phvone numbers. e f you st this
Wictoria and dial 9999 1734, then
Ring Groups fon e caed will be (03) 9999 1234
—Use sccount detem — |
Fas To Email
Outgoing (L
Hold Music J
Angeymows ]
Paging Groups
¥ wcons 1ekephone cali!
Thme Groups
General

Diversion:

Provisioning

8. Use a compatible browser and login to Phone Web Admin Menu using previous
recorded phone IP address. Log in with default Username: admin and default
Password: admin. Then click Confirm

Lﬂgill Enterprise DECT Phone W52P

Username admin

Password eesss

Confirm Cancel
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9. Select Phone, Then Select Auto Provision

Yealink | ws»

Account Network Phone Contacts Security

stats o= O
Firmware Version 25.40.0.15 N
Handset&VolIP Version:
Hardware Version 25.1.0.0.0.0.0 It shows the version of
firmware.
Network e
Network:
Internet Port Type DHCP It shows the information of
WAN port.
1P Address 10.5.1.95
Gateway 10.5.0.1
Primary DNS 10.5.0.203
Secondary DNS 10.0.1.201
Subnet Mask 255.255.254.0
MAC Address 00156565762
Link Status Connected

PC IP Address
DHCP Server Status(PC) Stoped

Uptime 1 days 20:59

Yealink | ws»»

Account Contacts Security
R CRataer Web Language English - @ NOTE
Time Synchronization Enabled - e
Features Time Zone:
Time Server cn.pool.ntp.org e Choose the time zone you are
a in.
el Synchronization Period 86400 e
NTP Server:
Line2 DHCP Time Disabled - e The server which is used to
— synchronize the dock of the
Line3 Time Zone +8 China(Beiing) - e phone.
Daylight Saving Time Disabled - e
Line4
Watch Dog Enabled -
Line5

Upgrade

Auto Provision
‘Configuration
Dial Plan

Voice

Tones

TRO69
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10. In the ‘Provisioning Server’ Tab — Type:
“http://tftp.jingl.com.au”
Select Confirm to save Provisioning Server details
Then Select and click ‘Autoprovision Now’ Tab

Logout

Yealink | wsa»

MNetwork
e R E.
Fealures i @on O oor @
DHCP Dpkion & on of @
Limed

Customn Option(128~254)

B Divpiat
Lima? DHCP Option 60 yeaink 7 /
@
@

L ProvisDning Senver hittpytp ol comay
User Hamo
Lined
Password  smessssss 7]
Common AES Kay L] [ 7]
Upgrache MAC Oriented AES Kay = sewsssms ©
Ao Proviskn Chack New Config @ on O of @
on Ripeatedy ' on @ oF @
Con ura
m’ IntenaiHnutes) &0 (5]
Dial Plan wesksy =
Voice Tme @ 0z ;10 -03 300
ONes | Sunday
5 1| Monday
TROG ¥ Tussday
= Day of Week @ 7] wadnesday
| Thairsday
¥ Friday Select & Click
] Sarurday
| Mutoprowson how | @
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11. Click OK to acknowledge to autoprovision

Do you want to autoprovision now?

OK Cancel

12. Phone will automatically restart for the new settings to take place
Will download and configure all settings from the provisioning server as well as any
necessary firmware files.
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